Dear Valued FedEx Customer:

FedEx Express and FedEx Ground are implementing new dangerous goods and hazardous materials shipping
requirements. The changes and procedures to meet the new requirements are outlined below,

FedEx Ground Hazardous Materials Shippers

Beginning Jan. 1, 2011, FedEx Ground hazardous materials shippers must use typed or computer-generated
Shipper's Hazardous Materials Cartification forms [OP-950) and hazardous materials shipping papers {OP-900,
OP-900LL, OP-80C LG). We encourage you to use one of our electronic shipping sclutions for document completion
and generation, which include FedEx Ship Manager® at fedex.com, FedEx Ship Manager® Software, FedEx Ship
Manager® Server and FedEx Web Services.

Effective Aug. 1, 2011, FedEx Ground will require alf hazardous materials paperwork to be cempleted and submitted
electronicatly using a FedEx® electronic shipping solution or a FedEx® Compatible Solutions Program application
that has the ability to transmit shipping information electronically.

FedEx Express Dangerous Goods Shippers

Beginning Jan. 10, 2011, Shipper’s Declaration for Dangerous Goods forms for alf FadEx Express® dangerous goods
shipments originating in the U.S. must be prepared using software with dangerous goods compliance edit checks.!?
These software options include:

¢ Certain FedEx electronic shipping solutions.
* Hecognized shipper proprietary software.
« FedEx recognized dangerous goods vendor software.

We are implementing this change through a new FedEx Express International Air Transport Association {[ATA)
DOperator Variation (FX-18}.The goal of the change is to nelp prevent errors and reduce the number of returned
dangerous goods shipments not in cempliance with the regulations.

FedEx Electronic Shipping Solutions

You can use cartain Fedfx electronic shipping solutions to prepare compliant Shipper's Declaration for Dangerous
fGoods forms. The current solutions that provide this capability include FedEx Ship Manager Server and FedEx
Ship Manager Software. If you currently use one of these soltitions to prepare your dangerous goods shipment
documentation, you are already in compliance and are not required to do anything further.



tf you use Fedbx Ship Manager at fedex.com, or airbills and/or air waybills, for processing your FedEx Express
dangerous goods shipments, you can continue to do so. However, the Shipper's Bectaration for Dangerous Goods
form templates on fedex.com will no longer be permitted and will be removed fram the site on Jan. 10, 2011.
You'll need to prepare the forms in one of two ways further detaifed below.

Racognized Shipper Proprietary Software

if you use your own proprietary software to generate Shipper's Declaration for Dangerous Goods forms, you
must contact the FedEx Dangerous Goods/Hazardous Materials Hotline at 1.800.GoFedEx 1.800.463.3339 {say
“dangerous goods” or press prompt 81} between 7 a.m. and 7 p.m. CST weekdays, or 10 a.m. and 2 p.m. CST
Saturdays, to obtain recognition from FedEx Express to continue using that seftware to ship dangerous goods.
We will maintain an internal list of recognized proprietary company namas.

fedEx Recognized Dangerous Goods Vendor Software

Muost recognized dangerous goods software vendors offer both stand-alone software and online internet-based
programs. Some vendors allow a one-time shipment option for those who only ship occasionally.! Additional
dangerous goeds software companies may be recognized in the future. If the dangerous gocds software you use
is not on this recognized list, please contact the Fedkx Dangerous Goods/Hazardous Materials Hotline. Current
recognized dangerous goods vendors are listed below.

Recegnized Dangerous Goods Software Vendor | Dangerous Goods Software
Bureau of Dangerous Goods Ltd.* Ship Hozmat®

Dangerous Goods Goungil* Haz-Shipper®

DG Control Software DGControl

DGM Software Bevelopment Group A/S? DGOffice™

International Air Transport Association {IATA) EasyDGR

Labelmastert Masterform™

Preprinted Shipper's Declaration for Dangerous Goods Forms

In conjunction with FX-18, we are discontinuing our preprint service of the Shipper’s Declaration for Dangerous
Goods forms. Existing preprint customers may continue to order preprints until Dec. 1, 2010. After that date, we
will not process any additional preprint orders. Preprinted forms may continue to be used for shipments tendered
until Jan. 9, 2011. After this date, you should discard all unused FedEx Express preprinted Shipper's Declaration
for Dangerous Goods forms. If you need to reproduce large quantities of Shipper's Declaration for Dangerous
Goods forms, you may need to use a FedEx recognized dangerous goods software vendor to do so.

! [X-18 does not apply to:

* Shipments eriginating In non-ULS. locations including U.S. territories overseas, such as Fuerte Ricol.
* U.S.-origin shipments moving on an IATA 023 air waybill. FedDx Exprass® air caigo services that requiro an 1ATA 023 air waybill includa Fedfx
International Afrport-ta-Airport ™™, FedEx International Express Freight ® and FedEx Internatioral Premivm® Alr cargo services shipments tendered

on IATA 023 air waybiils may continue (o ise the templates.

* fangerous goods shipments that do not require a Shipper’s Declaration for Dangsraus Goods form (for exampla, when UIN1845 Dry lce is the only

dangeraus goods in the shipment),
& Shipments containing class 7 radipactive matarials.

? Cartain fields on the Shipper’s Declaration for Dangerous Goods form can ba handwritten, including shippers name, technical name, name/title of
signatory, place and date. However, other fields on the form must bs completed using software with dangsrous goods complianca edit checks.
For guestions regarding hanchwrillen fields, please contact the FedEx Dangerovs Goods/Mazardous Malerials Hotling at 1.800.GoFedEx 1.860.463.3339

{say “dangerous goods™ or press prompt B},

? FedFx Ship Manager Software can be dowalpaded at fedex.com/us/software/downloads.hitml. fedEx Ship Manager Software requires a printer,
* for g laser printer, you must order the Fedfx LZR 0G DEC forms fpart No. 1572495) with red berder hatchings to print Shipper’s Declaration for Dangerous

Goods forms.

* For a dot matrix printer, you must use the FedEx 1421C {part No. 146491}

There are some limitations when using FedEx Ship Manager software and hardware systems to produce a Shipper’s Declaration for Dangerous Goods

form. These limitations include:
¢ fadioactive material with muitiple radionuclides in the same package.

s intemnational multiple-piece shipments for dangerous goods that are not identical packages.
! These vendors offer either a one-time shipment or & one-day-use purchase of their software.



